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JOHANNESBURG

Sales: Goran

+27 11 788 9879

jhbsales@visuals.tv

Rentals: Sisi

+27 11 788 9879

sisi@visuals.tv

Engineering: Gordon

+27 11 788 9879

gordon@visuals.tv

Marketing & Training: Marius

+27 21 468 6000

marius@visuals.tv

Accounts: Njabulo

+27 11 788 9879

Njabulo@visuals.tv

Rentals standby number:

+27 72 871 0627

Physical address:

32 Bompas Road

Dunkeld, Johannesburg

Postal address:

PO Box 412433,Craighall

Johannesburg, 2024

CAPE TOWN

Sales: Zelda
+27 21 468 6000
ctsales@visuals.tv

Rentals: Ronelda
+27 21 468 6000
ronelda@visuals.tv

Engineering: Roedolph
+27 21 468 6000
roedolph@visuals.tv

Marketing & Training: 
Marius
+27 21 468 6000
marius@visuals.tv

VISUAL IMPACT CONTACT INFO

ABOUT VISUAL IMPACT

WHAT WE OFFER

Studio: Nurahn
+27 21 468 6000
studio@mediahive.tv

Accounts: Gouwah
+27 21 468 6000
gouwah@visuals.tv

Rentals standby number:
+27 76 644 2685

Physical address:
Media Hive Building
1 Glynville Terrace, 
Gardens 8001

Postal address:
PO BOX 12117
Mill Street, Vredehoek
Cape Town, 8010

Situated in both Cape Town and Johannesburg, 
our company prides itself on being the authority in 
both digital and high definition broadcast solutions 
in South Africa.

We offer a comprehensive rental service for 
all of our clients needs, complimented by an 
unmatchable sales department offering a wide 
variety of products for sale.
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JOHANNESBURG

32 Bompas road
Dunkeld
Johannesburg
GPS
Lat: -26.133127
Lon: 28.039719

1 Glynville Terrace
Gardens
Cape Town
GPS
Lat: 33.931688
Lon: 18.416559

CAPE TOWN
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VISUAL IMPACT GROUP

SOUTH AFRICA
Visual Impact Johannesburg					    +27      (0) 11 788 9879
Visual Impact Cape Town					     +27      (0) 21 468 6000

EUROPE
Visual Impact UK LTD | Head Office				    +44      (0) 20 8977 1222
Visuals Scotland						      +44      (0) 141 427 0434
Visuals Cardiff						      +44      (0) 2920 464656
Visual Impact Bristol					     +44      (0) 177 939 3333
Visual Impact Belfast					     +44      (0) 28 9023 6611
Visual Impact Ireland 					     +353    (0) 1 668 1699   

SWITZERLAND
Visuals Switzerland Geneva					     +41      (0) 22 561 0707
Visuals Switzerland Zurich					     +41      (0) 43 255 5900

FRANCE
Visual Impact France 	  				    +33      (0) 1 42 2202 05

SERBIA
Visual Impact Beograd					     +381    (0) 11 369 0043

ROMANIA
O-Video Moldova						      +40      (0) 268 311 195

CROATIA
Visual Impact Croatia					     +385    (1) 777 9022

24-7 Drama 						      +44      (0) 208 614 8560
24-7 North						      +44      (0) 161 868 3444
O-Video Slovenia						      +386   (0) 590 17772
O-Video Czech						      +420   (0) 222 541 190
O-Video Brasov						      +40      (0) 268 311 195
O-Video Bucharest					     +40      (0) 21 2328945



6

ERRORS & OMISS IONS EXCLUDED

A l l  p r i c e s  a r e  e x c l u s i v e  o f  V A T  a n d  i n s u r a n c e .



ERRORS & OMISS IONS EXCLUDED

7A l l  p r i c e s  a r e  e x c l u s i v e  o f  V A T  a n d  i n s u r a n c e .

LIGHTING

PLEASE CALL FOR PRICES AND AVAILABILITY
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ARRI M90 KIT	 R 15 500 / day

To close the gap between the M40 and the ARRIMAX 18/12, the M90 introduces a new 
power class of 9,000 W. The unit is open-faced and very bright; it is also focusable from 16° 
up to 49°, producing a remarkably even light eld and a crisp, clear shadow. ARRI technology 
partner Osram developed a new 9,000 W lamp for the M90, which is stable at 1,000 Hz and 
almost as small as the 6,000 W lamp that can alternatively be used. This allowed ARRI to 
design the M90 in a very compact housing, barely larger than the ARRISUN 60.

KIT INCLUDES

•	 High Speed Ballast
•	 Head-to-Ballast Cable
•	 Set of Wire Scrims
•	 4 Way Barn Doors
•	 Speedring

ARRI M40 KIT	 R  6 040 / day

Like all members of the M-Series, the M40 unies the advantages of a PAR light and a Fresnel 
fixture. Due to the unique lens-less MAX Technology, the unit is open face and thus very 
bright, but also focussable over a range of 18 to 52° HPA (Half Peak Angle), casting a crisp 
shadow. The reector characteristics is optimised for 4000 W lamps, but can also be used 
with 2500 W lamps.

KIT INCLUDES

•	 High Speed Ballast
•	 Head-to-Ballast Cable
•	 Set of Wire Scrims
•	 4 Way Barn Doors
•	 Speedring
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ARRI M18 R 2 950 / day

The M18 combines MAX Technology, True Blue features and a new 1800 W lamp. The 
result is an exciting new class of HMI that can be powered from most domestic sockets. It is 
as small as a 1200 W PAR lamphead but with 70% higher light output. Adjustable from 20° 
to 60° beam angle, the M18 can also be used with 1200 W lamps.

KIT INCLUDES

• High Speed Ballast
• Head-to-Ballast Cable
• Set of Wire Scrims
• 4 Way Barn Doors
• Speedring

ARRI M8 R 1 680 / day

The M8 is the latest and smallest lighting xture in ARRI’s highly successful M-Series of 
HMI lampheads. Like the rest of the M-Series, the M8 is equipped with MAX Technology, a 
unique, patented reector design that unies the advantages of a Fresnel and a PAR fi xture.

KIT INCLUDES

• High Speed Ballast
• Head-to-Ballast Cable
• Set of Wire Scrims
• 4 Way Barn Doors
• Speedring
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ARRI SKYPANEL S360-C	 R 14 000 / day

ARRI has created the SkyPanel S360-C Kit to allow maximum creative use of the 360-
C LED panel. The kit includes a 34.4 x 50.4” surface area, bi-color fixture with a carbon 
fiber yoke and a short yoke for hanging the fixture facing down. The versatile light has 
interchangeable diffusion screens, so ARRI provides them all: Standard, Lite and Heavy 
Diffusion, as well as an Intensifier to boost output and facilitate long-throw use. The 
360-C also comes with both 30 and 60-degree Honeycomb Grids that tighten the light’s 
105-degree beam spread, eliminating spill light and permitting selective or dramatic 
lighting.

•	 SkyPanel S360-C and Case
•	 34.4 x 50.4” Panel Surface Area
•	 Yoke and Short Yoke
•	 SkyPanel Wired Remote
•	 Standard, Lite, Heavy Diffusers
•	 Light Intensifier
•	 30 and 60-Degree Honeycomb Grids

ARRI SKYPANEL S120-C	 R 6 000 / day

The highly acclaimed ARRI SkyPanel series of LED soft lights is growing, with the new 
SkyPanel S120-C joining the S60 and S30 family of products. The S120 is twice as long as 
the S60, but weighs nearly the same. Its larger light aperture makes a great soft light even 
better. Retaining the same features and color tuneability as its smaller counterparts, the 
S120 consumes less than 400 watts, yet it is slightly brighter than the S60-C and has an 
outstanding efficacy of 90 lumens per watt.

•	 Fully Tuneable from 2,800 K - 10,000 K
•	 Vibrant Color Selection (RGB+W Color Gamut)
•	 High Color Rendering
•	 Large Aperture (1290 x 300mm)
•	 Perfect for Vertical Lighting
•	 Low Power Consumption (400 W Nominal)
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ARRI SKYPANEL S60-C	 R 4 200 / day

SkyPanel will initially be available in two sizes: the S60 and S30. The S60 is a midrange 
model, featuring a light aperture of 645 x 300 mm and accommodating the vast majority 
of applications. The S30 is a smaller, more portable version; half the length of the S60, it is 
perfect for on-the-go mobile applications. Both models are available in fully color tuneable 
and remote phosphor versions.

•	 Fully Tuneable from 2,800 K - 10,000 K
•	 Vibrant Color Selection (RGB+W Color Gamut)
•	 High Color Rendering
•	 Low Power Consumption (420 W Nominal)
•	 Tremendous Output - Brighter than
	 2kW Tungsten Soft Light
•	 Fully Dimmable from 0 - 100%

ARRI SKYPANEL S30-C	 R 2 200 / day

Supported by a manual aluminum yoke, the panel’s surface area measures 14 x 11.8”, making 
it an ideal portable, on-the-go light source for mobile applications. Output is controlled via 
interchangeable thermoplastic diffusers that range from Standard to Lite to Heavy to soften 
the light and wrap its output around your subject and the SkyPanel S30-C outputs the 
equivalent of a 1,000W tungsten soft light while drawing a maximum of only 240W.

•	 Manual Yoke
•	 Panel Surface Area: 14 x 11.8”
•	 110° Beam Spread
•	 Color Temperature from 2,800-10,000K
•	 Full Gamut Color Mixing
•	 Hue and Saturation Control
•	 Full Minus to Full Plusgreen
•	 0-100% Dimming, DMX Control
•	 CRI: >95, TLCI: >91
•	 Multi-Voltage AC, Optional Battery Power
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ARRI L7-C LE2	 R 4 200 / day

SkyPanel will initially be available in two sizes: the S60 and S30. The S60 is a midrange 
model, featuring a light aperture of 645 x 300 mm and accommodating the vast majority 
of applications. The S30 is a smaller, more portable version; half the length of the S60, it is 
perfect for on-the-go mobile applications. Both models are available in fully color tuneable 
and remote phosphor versions.

•	 Removable powerCON Cable
•	 LE2: 25% Brighter than previous L7-C
•	 Beam Angle: 15 - 50 Degrees
•	 7” Fresnel Lens
•	 2800 - 10,000K, Continuously Variable
•	 Full RGB+W Color Gamut
•	 Runs with or without Fan
•	 DMX Control, On-Board Control
•	 Low Electrical Draw: 160W
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PORTABLE POWER SOLUTIONS

DESCRIPTION TO FOLLOW

PLEASE CALL FOR PRICES AND AVAILABILITY
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2.0 kWh PORTABLE AC UPS	 R 1 950 / day

Will power an ARRI Skypanel S60 for more than 4 hours.
The Big Planet Power portable AC UPS is a robust system for all your power needs, it can 
provide power in even the most demanding environments down to its IP54 sealed case. 
The unit is designed to allow users to have up to 1200W of power when no grid mains 
exists. Ideal for remote locations. The unit can be used as a UPS for poor grid connection 
environments allowing a clean 230V feed when brown outs occur.

•	 Charge time less than 12 Hrs.
•	 2KWh Battery capacity
•	 OUTPUT VOLTAGE: 230VAC 50Hz
•	 2 Hours Autonomy @ 1000W LOAD
•	 IP 54 Rated System
•	 Light Weight 25 Kg Ergonomic System
•	 Up to 2 unit in Parallel Operation
•	 Max power Output 1200W

INTELIPOWER UPS	 R 1 140 / day

This is an inverter unit coupled with a 
battery which provides power when 
there is load shedding. It keeps its battery 
charged when there is Eskom power. As 
soon as Eskom power cuts, the system 
instantly transfers over to battery power so 
you can keep your lights, TV, computers, 
chargers and wifi running during load 
shedding. The UPS seamlessly transfers to 
battery power when mains power is lost or 
is unreliable and then seamlessly back to 
the mains power supply when it is restored.
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DIGITAL SPUTNIK DS 6	 R 6 000 / day

DS 6 Frames can be used as a replacement for Dino Lights or 2-4KW HMI Lights. Majority 
of hardware and software is exactly the same as in the DS LED System. Changes have been 
made only to the enclosures and the arrangement of electronics so that only single cable 
running up to the frame. The controls remain on the ground along with the high efficiency 
AC to DC power supply. All the functionality of the DS LED System – including the stacking 
of power supplies – is maintained.

•	 Light modules factory calibrated with a profile saved into ea ch module.
•	 Ideal for high speed and HDRx applications.
•	 RGBW module has comparable output to 100W HMI or 500W Tungsten from an 		
	 extremely small 1.3kg/2.8lbs unit.
•	 Microprocessor controlled cooling solution, passive and active cooling.
•	 DS LED system features a wireless iOS control for single and multiple systems.

ACCESORIES

Chimera with Snap Grid
DMX or WIFI Module i-Pad	 R 600 / day
Stands	 R    90 / day
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DIGITAL SPUTNIK DS 3 + Wifi  R 4 000 / day

DS 3 is fully modular allowing modules to be paneled for light fi xtures. Power supplies are 
also stackable for controlling bigger light fi xtures from a single controller. The fl exibility, 
modularity and mobility of our system allows for a signifi cantly smaller team, drastically 
reduced power consumption and a considerably faster setup without compromising quality 
of fi nal image.

ACCESORIES

Chimera with Snap Grid
DMX or WIFI Module i-Pad R 600 / day
Stands R    90 / day

DIGITAL SPUTNIK DS 1 R 1 800 / day

One Light Module System that can be powered by V-mount batteries or DC in 12-36
Volts. Ideal for starting out or run and gun type of shooting. Intended for use where 
powering from AC power is not possible. The fl exibility, modularity and mobility of our 
system allows for a signifi cantly smaller team, drastically reduced power consumption and a 
considerably faster setup without compromising quality of fi nal image.

Including 2x 24V batteries

ACCESORIES

Chimera with Snap Grid
DMX or WIFI Module i-Pad R 600 / day
Stands R    90 / day
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NanLite PavoTubes	 R 4 000 / day

PavoTubes are an amazingly versatile lighting tool featuring built-in internal batteries that 
deliver 0 to 100% dimming, a maximum output of 1400 lumens (352Lux @ 1m 5600K), 
adjustable color temperature from 6500-2700K as well as a full spectrum RGB and pre-
programmed special lighting effects.

NanLite PavoTube 4ft	 R 950 / day
NanLite PavoTube 2ft	 R  750 / day

NanLite W-2 Wifi Adapter	 R 450 / day
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DRACAST FRESNEL L2000	 R 850 / day

The Fresnel 2000 LED Light from Dracast is packed with the latest LED technology backed 
with solid construction, intuitive design and a wide 15-60 degree range of beam adjustment. 
The performance of a large fresnel fixture comes together with the advantages of LED 
technology in the Dracast LED Fresnel Series. The Dracast Fresnel 2000 houses an array of 
48 high-powered, surface-mount LEDs ring behind an ultra-efficient fresnel lens. The LED 
array is carefully inspected to ensure outstanding color consistency while the fresnel lens 
ensures maximum output captured from each ultra-bright 5 watt LED.

•	 7” Fresnel Lens
•	 15-60 Degree Adjustable Beam Angle
•	 Daylight Balance: 5,600K
•	 CRI: > 90
•	 Yoke with 5/8” Receiver
•	 2,000W Tungsten Halogen Equivalent
•	 Onboard DMX512
•	 100-240 VAC Mains, 24 VDC Battery Option
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DRACAST FRESNEL L1000	 R 650 / day

The performance of a large fresnel fixture comes together with the advantages of LED 
technology in the Dracast LED Fresnel Series. The Dracast Fresnel1000 houses an array of 
42 high-powered, surface-mount LEDs ring behind an ultra-efficient fresnel lens. The LED 
array is carefully inspected to ensure outstanding color consistency while the fresnel lens 
ensures maximum output captured from each ultra-bright 3 watt LED.

•	 7” Fresnel Lens
•	 15-60 Degree Adjustable Beam Angle
•	 Daylight Balance: 5,600K
•	 CRI: > 90
•	 Yoke with 5/8” Receiver
•	 1,000W Tungsten Halogen Equivalent
•	 Onboard DMX512
•	 100-240 VAC Mains, 24 VDC Battery Option
•	 0-100% Dimming
•	 Includes 4-Way Barndoors
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DRACAST LED 1000 Plus	 R 675 / day

At 5.5 lb the LED1000 Pro Daylight LED Light with V-Mount Battery Plate from Dracast is 
an ideal choice for the studio or location work where color accuracy, control and flicker-free 
output are of major importance. The LED1000’s daylight balanced output is well suited to 
outdoor work or for color matching HMI fixtures, while its high CRI of 95 renders colors 
with precision and fidelity. Dimming from 100-0% is conveniently done with a back-panel 
knob that adjusts the output with negligible color shift. The low electrical draw of just 60W 
means a timely return on your investment.

•	 Daylight Color Balance: 5,600K
•	 12 x 12 x 2” Panel, Weighs 5.5 lb
•	 45-Degree Beam Angle
•	 AC or DC Operation
•	 100-0% Dimming, CRI: 95
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DRACAST LED 500 Plus	 R 520 / day

At 4 lb the LED500 Pro Daylight LED Light with V-Mount Battery Plate from Dracast is an 
ideal choice for the studio or location work where color accuracy, control and flicker-free 
output are of major importance. The LED500’s daylight balanced output is well suited 
for outdoor work or color matching HMI fixtures, while its high CRI of 95 renders colors 
with precision and fidelity. Dimming from 100-0% is conveniently done with a back-panel 
knob that adjusts the output with negligible color shift. The low electrical draw of just 30W 
means a timely return on your investment.

•	 Daylight Color Balance: 5,600K
•	 12 x 6 x 2” Panel, Weighs 4 lb
•	 45-Degree Beam Angle
•	 AC or DC Operation
•	 100-0% Dimming, CRI: 95

DRACAST LED 200 Plus	 R 350 / day

The Dracast LED200 Plus is a go-to lighting solution for DV and DSLR shooters in need of a 
lightweight, ultra portable continuous lighting source with tremendous output. Along with 
the growing trend of hybrid photography in the DSLR world, the rugged build versatility 
makes the LED200 Plus the perfect choice.

•	 3200 to 5600K
•	 Shoe Mount
•	 CRI: Approximately 95
•	 7.4 x 4.1 x 1.57”
•	 Weighs 0.5 lb
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VELVET LIGHT 1 X 4 (1ft by 4 ft)	 R 2 800 / day

100% aluminum body. Robust and dustproof IP51, made to endure the tougher shooting 
conditions on any location or studio. High quality OSRAM LED. THE LIGHT electronics and 
the one-piece aluminum heatsink keep the LED in the optimum temperature to last beyond 
50.000 hours. Incredibly soft and wraparound quality light to easily get beauty shots and 
natural portraits. VELVET LIGHT 4 is so efficient to deliver 1200 Lux of soft light at 3 
meters with a power draw of just 290W.

•	 More than bi-color 2700K to 6500K digital
•	 Best quality Osram LED
•	 High output 1200 Lux at 3m
•	 Worldwide AC&DC powered
•	 On-board and DMX RDM control
•	 Super slim (68mm) easy to rig
•	 Modular design for multipanel
•	 Flicker free up to 3000 fps

VELVET LIGHT 1 X 2 (1ft by 2 ft)	 R 1 350 / day

100% aluminum body. Robust and rainproof IP54, made to endure the tougher shooting 
conditions on any location or studio. High quality OSRAM LED. THE LIGHT electronics and 
the one-piece aluminum heatsink keep the LED in the optimum temperature to last beyond 
50.000 hours. Incredibly soft and wraparound quality light to easily get beauty shots and 
natural portraits. VELVET LIGHT 2 is so ecient to deliver 450 Lux / 42 fc of soft light at 3 
meters / 10 feet with a power draw of just 150W.

•	 Rainproof shock resistant aluminum body
•	 More than bi-color 2700K to 6500K digital
•	 Best quality Osram LED
•	 High output 450 Lux at 3m / 42 fc at 10 feet
•	 Universal AC&DC with Vlock or Gold mount
•	 On-board and DMX RDM control
•	 Thin, portable, easy to rig
•	 Modular design for multipanel
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VELVET POWER 1 X 1 (1ft by 1 ft)	 R 1 100 / day

100% aluminum body. Robust and rainproof IP54, made to endure the tougher shooting 
conditions on any location or studio. 100% silent fan-free operation. THE LIGHT state 
of the art passive cooling technology keep the LED in their optimum temperature to last 
beyond 50.000 hours. Incredibly powerful 30º beam of light to be used up to 10 meters / 33 
feet distance. The light can be easily shaped and soften with the choice of magnetic attach 
diffusers

•	 Rainproof shock resistant aluminum body
•	 More than bi-color 2700K to 6500K digital
•	 Maintenance free without fans
•	 Long throw beam light
•	 550 Lux at 6m / 51 fc at 20 feet
•	 3 times brighter than any 1×1 LED panel
•	 Worldwide AC & DC powered
•	 On-board and DMX control

VELVET LIGHT 1 X 1 (1ft by 1 ft)	 R 1 100 / day

100% aluminum body. Robust and rainproof IP54, made to endure the tougher shooting 
conditions on any location or studio. High quality OSRAM LED. THE LIGHT electronics and 
the one-piece aluminum heatsink keep the LED in the optimum temperature to last beyond 
50.000 hours. Incredibly soft and wraparound quality light to easily get beauty shots and 
natural portraits. VELVET is more than tungsten and daylight in the same unit: you can 
precisely adjust color temperature from 2700 to 6500K.

•	 Rainproof shock resistant aluminum body
•	 More than bi-color 2700K to 6500K digital
•	 Best quality Osram LED
•	 Silent fan-free operation
•	 Natural shadow-less light
•	 High output 210 Lux at 3m / 19 fc at 10 feet
•	 Worldwide AC & DC powered
•	 On-board and DMX control
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VELVET LIGHT EVO 2 COLOR	 R 2 700 / day

With a 100% aluminum, “weatherproof” body, the Evo 2 Color is a new luminaire from 
VelvetLight, offering low weight and conversely strong output. Measured at 900 lux at 10’ 
(83 fc at 3m), the unit draws only 200W of power and can be used with standard V-Lock or 
Gold Mount batteries. At 60 x 30cm (1.97’ x .98’), the body weighs 15.5lbs and is passively 
cooled without fans, making it ideal for environments with rain or dust. It can also be 
operated from XLR-5 connection, LAN ethernet or wireless DMX with incorporated RDM 
wireless transceiver from LumenRadio.

•	 Technology 5 LED Full color
	 RBG + W + CW
•	 VELVET wi-fi remote control
	 via Android and IOS app
•	 100% silent operation without fans
•	 7kg of weight
•	 Rainproof and Dustproof
	 Aluminum Body
•	 Incorporates Lumen Radio DMX-RDM
•	 Offers 100% power even with
	 Vlock or Gold batteries

VELVET LIGHT MINI	 R 750 / day (R 2 300 / Kit)

Slim, compact, and easily hidden in tight locations or on low ceiling sets, the panel is quick to 
rig up or handhold. It features a quickly removable yoke with a 5/8” baby receiver combined 
with a 1-1/8” Junior pin and sliding 1/4”-20 threads for rigging located on panel sides.

•	 Variable Color: 2700 - 6500K
•	 Beam Angle: 35 Degrees
•	 DMX RDM Remote Control
•	 High CRI/TLCI Rating: 95
•	 Rainproof and Dustproof Aluminum Body
•	 90-264 VAC or Optional Battery Power
•	 Gold Mount Battery Plate
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RAYZR LIGHTS	

The Rayzr MC (MultiColor) Series, advanced RGBWW LED Soft panels that give you 
the right light in any situation. Source Matching enables you to mimic any light source 
for consistent results making the MC series a perfect companion to the Rayzr 7 fresnels 
but also any other lightsources like tungsten lights, fluorescent or the sun. Being fully 
color tunable, offering a wide color temperature range and white light with perfect color 
reproduction thanks to RGBWW LEDs, the MC series gives you full creative freedom.

Rayzr MC 400	 R 1 750 / day
Rayzr MC 200	 R   750 / day
Rayzr MC 120	 R   650 / day
Rayzr MC 100	 R   500 / day
Rayzr 7 Fresnel 300	 R   800 / day
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OTHER LED LIGHTS

LED 1x1 Light Panel 	 R 540 / day
Onboard Led Light HVLLBP 	 R 240 / day
Vect ET-LBPS On Board 	 R 240 / day
Micro Light Panel 	 R 240 / day

DEDO LIGHTS

Dedo 150W Kit - Basic 4xDLH 150 Hard Case	 R 900 / day
Dedo 150W Kit -Basic 3xDLH 150 Hard Case 1x Main  
Dimmer Box   
DLH200D - 200watt HMI Daylight/Tungsten + Soft box 	                  R 240 / day

KINO FLO

Kino Flo 4 Bank 4ft 	 R 896 / day
Kino Flo 4 Bank 2ft 	 R 624 / day
Bar Fly 	 R 660 / day
Kino Mini Flo 	 R 600 / day
Kino Flo Diva 400 	 R 540 / day

R 552 / day
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OTHER LIGHTING

Star Light (Tungsten with Chimera 1000 Watt) 	 R 690 / day
Red Head Kit 	 R 482 / day
(3x800W lights with stands, gels and 15 amp ext. cables)
Cosmo 650 Watt Lamps 	 R 360 / day
(3x650watt lights with stands, gels and 15 amp ext. cables)
Blondes 2K Light with Stand (1x 2000 Watt Lamp) 	 R 250 / day

LIGHTING ACCESSORIES

12ft x 12ft Black Out Textile (including frame) 	 R 462 / day
12ft x 12ft Black Out Textile (excluding frame) 		  R 300 / day
12ft x 12ft Green Screen Textile (including frame) 	 R 462 / day
12ft x 12ft Green Screen Textile (excluding frame) 	 R 300 / day
6ft x 6ft Black Out Textile (including frame) 	 R 300 / day
6ft x 6ft Black Out Textile (excluding frame) 	 R 180 / day
3ft x 3ft Gold and Silver Reflectors 	 R 144 / day
Scrim Jim	 - Frame 	 R 300 / day
		  - Scrim 	 R 300 / day
12ft x 12ft Frame 	 R 120 / day
Chimera’s Red Head Kit 	 R 120 / day
Chimera’s Blonde Kit 	 R 120 / day
C-Stand 	 R 90 / day
ComboStand 	 R 90 / day
3ft x 3ft Aluminium Trace Frame 	 R 78 / day
Flag 	 R 60 / day
Sandbags 	 R 20 / day
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PROFESSIONAL BROADCAST SALES
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Also fi nd us on

www.facebook.com/visualimpactsa
www.twitter.com/visualimpactsa
www.youtube.com/user/visualimpactrsa
www.instagram.com/visualimpactsa

Johannesburg Sales: 
Goran
+27 11 788 9879
jhbsales@visuals.tv

Cape Town Sales: 
Zelda
+27 21 468 6000
ctsales@visuals.tv
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IMPORTANT CLIENT NOTICES

1.	 All equipment are scheduled to be dropped o at 09h00 on the next day after the last 	
	 rental day or an additional day will be charged.
2.	 A 100% cancellation fee will be charged if equipment are canceled within 48 hours of 	
	 the pick up.
3.	 Equipment rented and not used will still be charged at the full rental price. At Avis you 	
	 still pay for the car, even if it is parked in the street.
4.	 C.O.D. rentals - equipment will only be released once proof of payment is confirmed and 	
	 the client has completed the necessary paper work.
5.	 Allow time for this process before picking up the equipment.
6.	 The production representative collecting the equipment must produce signed 		
	 authorisation from production before the equipment will be released.
7.	 Insurance does not cover unprofessional use or negligence

UNDERWATER VIDEOGRAPHER

1.	 Visual Impact Rentals are not liable for any equipment damage or failure on underwater 	
	 shoots.
2.	 Client must have a qualified or certified underwater videographer or diver present 	
	 when using our equipment.
3.	 Our insurance does not cover water damage.

IMPORTANT CLIENT NOTICES

1.	 Visual Impact cannot be held responsible for any loss of footage due to corrupt files or 	
	 mishandled media.
2.	 Due to different post workflow when using solid state cameras, we cannot be held liable 	
	 for any post-production issues due to outdated software. At a minimal charge Visual 	
	 Impact can assist with this regard.
3.	 Unless otherwise requested by production or the client in writing, all solid state media 	
	 will be formatted and deleted when equipment is returned.
4.	 If clients do not return media they will be charged for the media with cameras.
5.	 Visual Impact offers storage facilities for all solid state media if need be.
6.	 A Visual Impact Media Wrangler is available at request.
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TERMS & CONDITIONS
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TERMS & CONDITIONS OF HIRE

1.	 DEFINITIONS

1.1.	 1.1. “Company” means Visual Impact Broadcast Solutions (Pty) Ltd trading as 
Visual Impact Sales, or its successor; 

1.2.	 1.2. “Customer/s” means the party who or which purchases the Products from the 
Company, and includes the Customer’s representatives, successors and permitted 
assigns, and shall also include, where applicable, any user of the Website;

1.3.	 “CPA” means the Consumer Protection Act, 68 of 2008;
1.4.	 “Contract” means any contract or agreement arising out of the acceptance of 

any offer, whether that contract arises out of an offer made by the Company 
andaccepted by the Customer, or an offer made by the Customer and accepted 
by the Company, and includes the terms and conditions of any agreement 
between the parties regarding installation, if applicable;

1.5.	 “ECTA” means the Electronic Communications and Transaction Act 2 of 2002;
1.6.	 “Products” means the products sold to the Customer by the Company which 

form the subject matter of the Contract, including but not limited to broadcast 
accessories and film consumables;

1.7.	 “Website” means <www.visuals.tv>.

2.	 IMPORTANT NOTICES 

2.1.	 This document contains the standard terms and conditions of sale on which the 
Company sells the Products or provides the services to Customers.

2.2.	 These terms and conditions shall be binding between the parties for all current 
and future online sales of the Products, unless the parties have signed new 
terms and conditions.

2.3.	 If the Customer is a consumer for the purposes of the “CPA”, then the 
provisions of clauses 13.2.4 and 14.4 will not apply to the Customer for the 
provision of the services or the sale of the Products to the Customer by the 
Company.

2.4.	 Nothing in this agreement is intended to or must be understood to unlawfully 
restrict, limit or avoid any rights or obligations, as the case may be, created for 
either of the Customer or the Company in terms of the CPA. 
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3.	 INTRODUCTION 

3.1.	 The Company (registration number: 2001/019706/07) is in the business of 
Rentals and sales of Broadcast equipment, and a representative of the Company 
can be contacted at 1 Glynville Terrace Gardens, Cape Town, South Africa.  
Email: sarentals@visuals.tv

3.2.	 The Website is run by the Company. 

4.	 GENERAL 

4.1.	 These standard online terms and conditions form the entire agreement between 
the parties. No other terms or conditions, whether express, tacit or implied 
shall apply to a Contract irrespective of the circumstances under which the 
Contract arose . No alteration or variation of these terms and conditions shall 
be of any force or effect unless and until recorded in writing and approved 
by the Company. All provisions and the various clauses of this contract are, 
notwithstanding the manner in which they have been grouped together or linked 
grammatically, severable from each other. Any provision or clause of this contract 
which becomes unenforceable in any jurisdiction, whether due to voidness, 
invalidity, illegality, unlawfulness or for any other reason whatsoever, shall, in such 
jurisdiction only and only to the extent that it is so unenforceable, be treated as 
not forming part of the contract and the remaining provisions and clauses of this 
contract shall remain of full force and effect.

4.2.	 These standard online terms and conditions of sale may be periodically modified 
and/or amended by the Company at any time and in their sole discretion, and it 
is the Customer’s responsibility to ensure that they are familiar with the updated 
and/ or amended terms. The Customer’s continued use of this Website signifies 
the Customer’s acceptance hereof. 

5.	 PURCHASE PRICE 

5.1.	 Prices of the Products are displayed with each Product on the Website and may 
be withdrawn and/or altered by the Company at any time.

5.2.	 All prices quoted on the Website exclude VAT, charges for installation of the 
Products, surcharges and delivery, unless otherwise stated therein.
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5.3.	 Where a Product is offered on discount or at a particular price the Company will 
not be held liable where a sale cannot be concluded because such discount or 
particular price can no longer be offered to the Customer as the purchase price of 
the Product has increased, for whatsoever reason, between the period of adding 
a Product to a shopping trolley and the Customer attending to the checkout and 
payment of the Product. 

6.	 ACCEPTANCE OF CONTRACT 

6.1.	 Any Product selected by the Customer may either be placed in a shopping trolley 
or added to a Customer’s wishlist. Placing Products in either a shopping trolley 
or wishlist does not constitute a contract of sale between the parties and the 
Company cannot be held liable for any reason whatsoever if the Product is not 
available when the Customer wishes to checkout and complete the purchase 
process. The Company furthermore reserves the right to unilaterally remove a 
Product from a Customer’s shopping trolley and/or wishlist should the selected 
Product no longer be available or in stock.

6.2.	 A contract shall come into existence and effect if and when a credit card 
authorisation is received from the issuing bank alternatively a deposit received 
into the Company’s nominated bank account resulting from an electronic funds 
transfer within 5 (five) days from the completion of the checkout process.

6.3.	 The Customer’s order or acceptance of a price quoted on the Website is 
binding on the Customer and in the event that the Customer cancels the 
order or accepted quote, the Company may charge the Customer a reasonable 
cancellation fee, taking into account expenses incurred by the Company and 
commitments made by the Company.

6.4.	 Notwithstanding what is contained in clause 6.3, the Customer may not cancel an 
order or accepted quote where that order relates to Products that the Company 
has been expressly or implicitly required or expected to procure, create or alter 
specifically to satisfy the Customer’s requirements.

6.5.	 The Customer acknowledges that it is aware that the Company’s sales persons, 
where applicable, have no authority to vary these standard terms or conditions of 
online sale and the Company assumes no liability and shall not be bound by any 
statements, warranties or representations made by such sales persons save as 
expressly stated in writing and signed by a manager or director of the Company, 
duly authorised.
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6.6.	 The Company may cancel any orders made by the Customer, in part or in full, 
without reason and shall be liable only to refund to the Customer monies already 
paid in respect to the cancelled Product.

6.7.	 While the Company makes every effort to ensure that the information and stock 
listing on their Website it correct and accurate the Company will not be held 
liable for any inaccuracies and will endeavour to inform the Customer of any 
delays or Products out of stock. 

7.	 PRODUCT AVAILABILITY 

7.1.	 The stock quantities of each individual Product on offer for sale on the Website 
are limited.

7.2.	 The Company endeavours to take all reasonable steps to remove a Product from 
the Website or indicate on the Website accordingly that the specific Product is 
out of stock.

7.3.	 Should a Product be sold to the Customer that is out of stock, the Company will 
be liable to refund the Customer where the Company is unable to fulfil the order 
of the Product at the advertised purchase price. The Company shall inform the 
Customer of any change in the delivery date where a Product is out of stock but 
the order is able to be fulfilled as aforementioned. 

8.	 PAYMENT 

8.1.	 Payment of the purchase price of the Products, including VAT and any other 
applicable costs, shall be made to the Company, without deduction or set-off, 
upon order of the Products by the Customer and upon checkout on the Website.

8.2.	 The Products shall not be collected from or delivered to the Customer without 
full payment of the purchase price having been made by the Customer to the 
Company, and the checkout purchase process being completed.

8.3.	 Ownership in the Products shall not vest in the Customer and shall remain with 
the Company until such time as the full purchase price, including all and any 
additional and applicable costs have been paid by the Customer to the Company.

8.4.	 Payment may be made via:
8.4.1.	 Visa, Mastercard, Diners or American Express credit cards or debit cards in 

accordance with clause 8.7; or
8.4.2.	 made by bank transfer into the Company’s nominated bank account, the 
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details of which will be provided upon the request of the Customer. 

8.5.	 Should the Customer request to make payment by bank transfer then such 
payment shall be reflected in the bank account of the Company within 5 (five) 
days of the online checkout purchase process having been completed. Should 
the purchase price not reflect in the Company’s nominated bank account as 
aforementioned then the Company may sell the Product to a third party in order 
to defray costs and the Customer shall have no claim whatsoever against the 
Company in such circumstances. This shall not release the Customer from liability 
and/or damages in respect thereof, as the case may be.

8.6.	 Should the Customer fail to make any payment on due date then all amounts 
owing by the Customer to the Company from whatsoever cause will immediately 
become due and payable by the Customer and the Customer shall immediately 
forfeit all discounts of whatsoever nature which may have been expressly granted 
to it by the Company.

8.7.	 Credit card transactions will be acquired for the Company via Paygate (Pty) Ltd 
(“Paygate”) who are the approved payment gateway for Standard Bank of South 
Africa Limited. Paygate uses the strictest form of encryption, namely Secure 
Socket Layer 3 (“SSL3”) and no credit card details are stored on the Website. The 
Customer may visit Paygate’s website at www.paygate.co.za to view their security 
certificate and security policy.

8.8.	 The Customer’s personal details will be stored by the Company separately from 
the Customer’s credit card details which are entered by the Customer on the 
Paygate secure website.

8.9.	 The Company’s outlet country at the time of presenting payment options to the 
credit card holder is South Africa and the transaction currency is South African 
Rand. 

9.	 DELIVERY OF THE PRODUCTS 

9.1.	 Delivery of the Product shall take place at the address specified by the Customer 
on the Website and the Customer shall be deemed to have accepted the Product 
upon their delivery to such address. The Customer shall make all necessary 
arrangements to take delivery for the Product whenever they are tendered for 
delivery.

9.2.	 The Customer undertakes to notify the Company forthwith in writing of any 
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change in address timeously.
9.3.	 The Product may be collected directly from the Company if agreed to in writing 

between the parties.
9.4.	 Deliveries take place during normal business hours from Monday to Friday, 

unless otherwise agreed between the parties, and all deliveries will be subject 
to a delivery fee calculated according to the delivery address of the Customer. 
This delivery fee will be communicated to the Customer at the time of placing 
the order for the Product and will be paid for by the Customer at the time of 
completing the checkout process and making payment for the Product. Additional 
delivery fees will be charged to the Customer in instances where delivery is 
impossible due to inaccessibility and/or failure to adhere to appointment time.

9.5.	 The Customer agrees that the signature of the Customer, any agent, contractor, 
sub-contractor or employee of the Customer on the Company’s official trip 
sheet / delivery note / invoice / waybill, or the delivery note of any authorised 
independent carrier will constitute delivery of the Product purchased. Delivery 
shall furthermore be deemed to have taken place against proof of posting if the 
Product is posted to the Customer or delivery to the South African transport 
services or road carriers if the Products are railed or transported by the Company 
to the Customer in this manner. The post office / South African transport service 
/ road carrier shall act as an agent of the Customer.

9.6.	 The Customer acknowledges that the delivery dates given by the Company in 
advance are estimated. The Company will use its best endeavours to ensure 
that delivery is completed as soon as is reasonably possible after the estimated 
delivery date. Notwithstanding the aforegoing, the Company shall not be liable 
for failure to perform or delay in performance hereunder resulting from any cause 
beyond the Company’s control, fire, labour difficulties, transportation difficulties, 
interruptions in power supply (including but not limited to what may be termed 
“load shedding” or “black-outs”) and delays in usual sources of supply, major 
changes in economic conditions, breakdown of machinery or any cause beyond 
the Company’s control, or whether caused by negligence or otherwise.

9.7.	 If Products, when ordered together, have various delivery dates then the date of 
the Product which is latest in time shall be the estimated date of delivery of all 
the Products specified in the order, unless the Customer requests part delivery of 
certain Products, subject to additional delivery fees.

9.8.	 If the Company is unable to deliver the Product to the Customer for reasons 
beyond its control, then the Company shall be entitled to place the Product in 
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storage until such time as delivery may be affected and the Customer shall be 
liable for any expense associated therewith, including, without limitation, storage 
costs.

9.9.	 Subject to a quote or written agreement between the parties providing to the 
contrary, risk in and to the Products shall pass to the Customer upon delivery, 
regardless of whether or not the Company has agreed to effect installation of the 
Products.

9.10.	 The Customer shall immediately upon receipt of the Products from the Company 
be allowed to inspect the Products and the Customer must inform the Company 
of any errors by way of written notice, to be received by the Company within 10 
(ten) days of receipt of the Products by the Customer. Should the Customer fail to 
notify the Company of any claim the Customer may have in terms hereof within 
the specified 10 (ten) day period such failure shall constitute a complete waiver of 
any such claim.

9.11.	 Any of the Products delivered to the Customer in error will only be considered 
for return by the Company provided that such Products are undamaged, have not 
been tampered with in any way and are not defaced in any way.

9.12.	 If the Customer, due to some fault of its own, cannot accept or should it request 
the Company in writing to suspend or delay delivery of the Products, the  
Company reserves the right to claim any additional costs, including storage costs, 
involved from the Customer. 

10.	 RETURNS POLICY 

10.1.	 Subject to the provisions of sections 42 and 44 of ECTA the returns policy of the 
Company is as follows:

10.1.1.	 Products sold may only be returned within 7 (seven) days of delivery date, 
upon presentation of a receipt and on condition that they are returned in 
their original condition undamaged;

10.1.2.	 Notwithstanding what is contained in clause 10.1.1, the Customer may not 
return Products that have been discounted, are on sale or that the Company 
has been expressly or implicitly required or expected to procure, create or 
alter specifically to satisfy the Customer’s requirements;

10.1.3.	 The Customer shall return the Product at its own expense and be liable for 
all courier or similar fees involved. These fees will be deducted from the 
purchase price of the Product if a refund is required;
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10.1.4.	 In the instance of an exchange of Product, the Customer will be liable for the 
courier fees in returning the Product and resending the replacement Product 
to the Customer.

10.2.	 Refunds, where applicable, on credit cards will reflect on the credit card used to 
purchase the Product. Bank transfer refund, where the Product was purchased 
with a debit card or via an electronic funds transfer will be processed within a 
reasonable period after all the necessary banking details of the Customer have 
been verified. 

11.	 INSTALLATION 

The Company is under no obligation to effect installation of the Products at the premises 
of the Customer. However, if the Company agrees in writing, to effect installation of 
the Products, the following terms and conditions shall apply, unless otherwise agreed in 
writing: 

11.1.	 the Company may use any contractor or sub-contractor of its choice to effect 
installation;

11.2.	 any payment made in respect of the installation, which may be requested by the 
Company will, in addition to any other rights which the Company may have in law, 
be forfeited by the Customer as liquidated damages in the event of a breach by 
the Customer of any of the terms of the contract;

11.3.	 to the extent applicable, the Company shall not commence installation unless 
the area to which the Products will be attached has been prepared according to 
the specifications of the Company. The Company shall not be responsible for any 
delays or additional costs arising out of the failure of the Customer to procure 
that the relevant area complies with the specifications of the Company;

11.4.	 the Company will use its best endeavors to ensure that installation is completed 
as soon as is reasonably possible after the date on which installation commences, 
but time for the completion of installation shall only be of the essence if a 
completion date is agreed in writing with the Company. Notwithstanding this, no 
responsibility will be accepted by the Company for delays due to forces beyond 
its reasonable control; and

11.5.	 the Customer indemnifies and holds harmless the Company against any and 
all liability which may arise in the event of death or injury to, or pecuniary loss 
suffered by, any contractor, sub-contractor or employee of the Company in the 
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course and scope of his/her employment in connection with the installation, 
as a result of the negligence or wilful misconduct of the Customer, its officers, 
employees or agents. 

12.	 OWNERSHIP 

The passing of risk, ownership of and title to the Products shall remain vested in the 
Company until the purchase price, and any other amounts owing to the Company in 
respect of the Products or the installation thereof (if applicable), have been paid in full 
and without set- off, on which date ownership of the Products will be deemed to be 
transferred to the Customer. 

13.	 WARRANTIES 

13.1.	 The Company gives only the following warranties in respect of the Products:
13.1.1.	 it has title to the Products and has the unencumbered right to sell and install 

the Products; and
13.1.2.	 if the Products are new, then they carry the manufacturer’s warranty against 

defects and the Company will assist the Customer with the implementation 
of the warranty only if the Customer notifies the Company in writing of any 
defects in respect of the Products within 12 (twelve) months from the date 
of delivery and such Products are determined by the manufacturer on a 
good faith inspection thereof, to be defective in respect of materials and/or 
workmanship. The Company will not be liable to compensate the Customer 
for any damages sustained by the Customer whilst the Products are being 
repaired, nor shall it be liable for any other damages, including consequential 
damages, relating to the replacement or repair of the Products.

13.1.3.	 Only in the event of the Consumer being a consumer for the purposes of 
the CPA, then: (a) in addition and concurrent to the warranty given in 13.1.2 
above, the Products are supplied to the Consumer with a six month warranty 
of quality against defects (within the meaning of the CPA), and (b) unless the 
Customer has specifically informed the Company of the intended use of the 
Product, the Company does not warrant that the Products purchased by the 
Customer will be fit for the purpose that the Customer intends using the 
Products for.

13.2.	 Notwithstanding the provisions of clause 13.1 above:
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13.2.1.	 if any defect in the Products, or the components of the Products, relates to 
alterations contrary to the Product and/or Company instructions or after 
leaving the control of the Company, the Company will not be liable for those 
defects, including in respect of any possible liability in terms of the implied 
warranty of quality contained in the CPA;

13.2.2.	 any warranty provided by the Company will cease to apply if any material 
information provided by the Customer, specifically insofar as the intended 
use of the Product is concerned, is incomplete or incorrect or if there is any 
material change in operating conditions or any misuse, abuse or material 
neglect of the Products by the Customer.

13.2.3.	 If the Products are second hand then they do not carry any warranty unless 
the manufacturer’s warranty is still in place.

13.2.4.	 Other than the warranties stated herein, the Customer acknowledges that 
the Company has made no representations or warranties to the Customer 
in connection with the agreement prior to the agreement being made. 

14.	 LIMITATIONS 

14.1.	 In addition to any other specific exclusions of liability contained herein 
and unless otherwise expressly stated herein, the parties agree that the 
Customer shall have no claim against the Company for any loss or damage, 
of any nature, including but not limited to damage to camera components 
in underwater housings, corruption of data or software programs, any costs 
of recovering, programming, or reproducing any program or data stored or 
used and any failure to maintain the confidentiality of data stored on the 
Products sold, occasioned by any defect in any Products supplied, or any 
failure to provide adequate instructions in respect of any hazards that might 
arise from the use or incorrect use of the Products, or the Customers use or 
inability to use any Product sold on the Website, save to the extent that the 
Customer is a Consumer for the purposes of the CPA and such loss or damage 
is contemplated in section 61 of the CPA, and provided that nothing in these 
terms and conditions must be construed as in any way limiting the rights of the 
Company to raise such defences as may be available to it at common law or in 
terms of any statute.

14.2.	 Notwithstanding the provisions set out in clauses 13.2.1and 14.1 above, in 
the event that the Company provides advice regarding the application of the 
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Products at the request of the Customer, the liability of the Company in respect 
of the non-suitability of the Products for the purpose for which they are used 
will be limited to the selling price of those Products.

14.3.	 Furthermore, in the event of the breach of these standard terms and conditions 
of sale by the Company, the Customer’s remedies shall be limited to damages 
which shall under no circumstances exceed the purchase price of the Product.

14.4.	 The Customer hereby indemnifies and holds the Company harmless against 
any losses, expenses, costs or damages of whatsoever nature incurred by 
the Customer arising from any wilful misconduct or gross negligence of the 
Company.

14.5.	 In order to limit any possible damage, the Customer is advised to make periodic 
backup copies of software, data and any information installed by the Customer 
to protect the contents and as a precaution against possible operational 
failures.

14.6.	 Save for the provisions of section 43(5) and 43(6) of ETCA, neither the 
Company, nor its duly authorised agents or representatives shall be liable for 
damages, loss or liability of any nature whatsoever and howsoever arising 
through the use or inability to use this Website, the services or content 
provided herein. The Company furthermore makes no representation or 
warranties whatsoever that the content and/or the technology available on this 
Website are free of errors, omissions or free of interruption.

14.7.	 Any and all information on this Website should not be regarded as professional 
advice or the official opinion of the Company, and it is the Customer’s 
responsibility to ensure the correctness of any of the content displayed on the 
Website. 

15.	 DEFAULT 

15.1.	 Should the Customer fail to make payment upon due date of any amount due and 
owing, or commit any other breach of the terms of a contract, the Company shall 
be entitled, at its option without notice and without prejudice to any other right 
which it may have, including the right to claim damages arising out of the breach 
or the termination of the contract, to cancel such contract forthwith, and/or to 
declare all amounts owing by the Customer to be immediately due and payable; 
and/or to suspend the carrying out of any of its then uncompleted obligations 
until payment is made.
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15.2.	 No relaxation which the Company may have permitted on any occasion in regard 
to the carrying out of the Customer’s obligations shall prejudice or be regarded as 
a waiver of the Company’s rights to enforce those obligations on any subsequent 
occasion. 

16.	 RESPONSIBILITY 

The Company takes responsibility for all aspects relating to the transaction, including sale 
of the Products on the Website, customer service and support, dispute resolution and 
delivery of the Products, the details of which are more fully described in these standard 
terms and conditions of sale. 

17.	 INTELLECTUAL PROPERTY 

No right or license is hereby granted to any user of this Website, whether juristic or 
otherwise, to any trademark, mark, branding, design or any other intellectual property of 
the Company whatsoever. 

18.	 PRIVACY POLICY 

18.1.	 The Company shall take all reasonable steps to protect the personal information 
of the Customer collected by the Company through the Website. For the 
purposes of this clause “personal information” shall be defined as detailed in the 
Promotion of Access to Information Act 2 of 2000 (“PAIA”). The PAIA may be 
downloaded at http://www.polity.org.za/attachment.php?aa_id=3569.

18.2.	 The personal information will not be made available to any third party without 
the Customer’s consent or unless required in legal process or proceedings or to 
protect the rights, property or safety of the Company or other parties.

18.3.	 The Customer agrees that the Company may its confidential information to 
communicate with the Customer from time to time, unless otherwise specified by 
the Customer in writing.

18.4.	 The Company’s detailed Privacy Policy can be access at <INSERT WEB LINK>. 

19.	 ASSIGNMENT 

The Customer may not actually or purportedly cede, assign or otherwise alienate any 
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rights or obligations which it may have in terms hereof or in terms of any contract 
with the Company, without the Company’s written consent, which consent will not be 
unreasonably withheld. 

20.	 NOTICES AND DOMICILIUM 

20.1.	 The parties hereto select as respective addresses for service of any documents 
the addresses set out in any order contemplated in terms hereof.

20.2.	 Any written notices in respect of this contract shall be sent by email and shall be 
deemed to have been received on the day of transmission. 

21.	 GOVERNING LAW & JURISDICTION
21.1.	 This Website, these online terms and conditions, the contract and any contract 

shall be subject to the laws of the Republic of South Africa.
21.2.	 In terms of Section 45 of the Magistrates Court Act of 1944, as amended, the 

Customer hereby consents to the jurisdiction of the Magistrates Court having 
jurisdiction in terms of Section 28 of the said Act in respect of any action to be 
instituted against the Customer by the Company in terms of the contract. It shall 
nevertheless be entirely within the discretion of the Company as to whether 
to proceed against the Customer in such Magistrates Court or any other court 
having jurisdiction.

21.3.	 In the event of the Customer committing any breach of the contract or in the 
event of the Company being required to take any legal action, the Customer 
agrees and undertakes to pay the Company’s legal costs as between attorney 
and own client including collection commission, tracing fees, valuation charges, 
transport costs and other expenses in connection therewith.
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